
WE PROMISE
WE DELIVER
RELATIONSHIP BUILT

New Syfan 
Image Needed



THIS IS OUR MOST VALUABLE ASSET

PLA N N E D  SERVICES  /  PART N E RED S U C C E SS 



It’s simple: communication that
creates a team around your shipments.
Our goal is to be your go-to choice for all 
your delivery needs, today and every day to 
come. Relationships and service excellence 
are highly valued at Syfan Logistics.



PLA N N E D SERVICES  / PART N E RED S U C C E SS 

Primary Service:
Transportation – Full Truckload Shipments

Revenue:
Over $400,000,000 in 2025

Load Count:
Over 145,000 shipments in 2025

Locations:
Headquarters: Gainesville, GA, & Drop Yard: Laredo, TX

DOT#:
2237877 – Syfan Logistics, Inc.

DOT#:
2179216 – Syfan Dedicated, Inc. dba Syfan Transport

Year Established:
2011

Certifications:
CTPAT, SMARTWay, Hazmat Certified Drivers, TIA, UIIA Rail Certified

Staffing:
Over 360 employees

Company Drivers:
30+ drivers

Company Trucks – Assets:
30

Company Dry Vans:
246

Company Refrigerated Trailers:
142

Carriers:
We work weekly and consistently 
with over 250 carrier partners

Capacity Available:

Unlimited
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SYFAN TECHNOLOGY THAT WORKS FOR YOU:
Syfan provides each customer with a private website portal and a designated 
professional team with the knowledge of your business and specific logistics 
requirements.

24/7 OPERATIONS ALWAYS GUIDING YOUR SHIPMENT:
Dedicated full-time communications staff – an important distinction separating us from other
shipping companies. We do NOT rely on a third-party call center to communicate 
with our customers, which provides even greater support.

COMMUNICATION:
We keep you posted on your loads every step of the way with the most advanced 
communications possible through our special technology partnership with 
McLeod Software systems.

GPS-ENABLED TRUCKS:
24/7 tracking, EDI and API electronic capabilities.
Real-time Rating API Technology capabilities. AN AMERICAN 
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Phone call on floor

CUSTOMIZED EXPERIENCE WITH 24/7 COMMUNICATION
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FRAUD HIGHWAY SERVICES
Our Carrier Services department utilizes Highway and Carrier411 for 
carrier onboarding. By cross-checking all interactions, we ensure the 
highest quality and the most seamless onboarding experience 
possible. These multifaceted technologies also allow us to strengthen 
our protection against fraud.

• ID verification of all users.
• VIN verification and ELD connections to verify fleet.
• Real time safety ratings and insurance verification.

Fraud prevention requires us to stay on top of current industry 
trends and deploy policies that will help us leverage technology 
to protect our customers’ freight.

Conference table 
meeting?
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FULL TRUCKLOAD
LESS THAN TRUCKLOAD
FLAT BED 
LOGISTICS
EXPEDITED
TEMP CONTROL 
POWER ONLY
YARD MANAGEMENT SUPPORT
PROJECT MANAGEMENT
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WE DELIVER CONFIDENCE FOR:
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AREAS OF EXPERTISE
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POULTRY CONFECTIONERYSEAFOOD

CEREAL BEVERAGES PARCEL SHIPPING

PHARMA

 ELECTRONICS

AUTOMOTIVE

PAPER PRODUCTS

HEALTHCARE

RETAIL/
CONSUMER PRODUCTS

MANUFACTURING

CONSTRUCTION 
MATERIALS

AEROSPACE
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CERTIFICATIONS

SMARTWAY CERTIFIED 
CTPAT
TAT - TRUCKERS AGAINST TRAFFICKING 
HAZMAT CERTIFIED DRIVERS
UIIA - RAIL CERTIFIED
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Panomoramic image of truck 
driving off to scenic countryside
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BORDER HISTORY 6 YEAR CHART / AUTOMOTIVE MEXICO 
SHIPMENTS
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SYFAN SCALES TOYOUR SHIPPING NEEDS

Image of lot 
of people on 
the floor

• Syfan provides Primary Cargo Insurance
• All carrier partners must meet our extensive background check via 

highway contract set-up and vetting carriers requirements. 
No “Conditional Safety Rated Carriers” allowed.

• Stringent insurance and interchange requirements. 
Partnership is a key to success.

• Accountability – holding drivers accountable.      
Our experience.

• Extensive nationwide network through like business models and 
customers. Access to over 45,000 carrier partners within our network.

• Ability to assign and build a dedicated support team at a moment’s 
notice. Over 450 administrative staff on hand.

• No volume is too big.
• Real time updated safety.
• Easy & seamless set up that houses data: Highway vets, 

screens, and helps prevent against fraudulent carriers.
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SYFAN SUSTAINABLE INITIATIVES

To achieve our goal of building a more sustainable supply chain, 
Syfan Logistics has developed the following solutions:
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• Reduction of physical paperwork through the adoption of digital contract 
services, digital customer portals, and electronic signatures for invoices

• Elimination of empty miles for our Syfan Transport fleet and our 
carrier partners on every delivery. The miles we travel
(and emissions we produce) have been reduced by utilizing more 
efficient tracking and routing methods.

• Goal: Increase Smartway Certified Trucking 
companies we do business with

• Goal: Improve our per mile emissions ranking

• Syfan provides Primary Cargo Insurance
• More energy-efficient tactics implemented during 

our expansion, including:
- Use of recycled material
- Switch to LED lightbulbs to further 

contribute to energy conservation

• One way oil recycling program in our truck shop
• Metal recycling (steel and aluminum)

• Route optimization
- Ensuring efficient routes for our carrier partners
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SYFAN SUSTAINABLE COMMITMENT
We partner and are contracted with 292 carriers that are SMARTWAY Certified. 
Launched in 2004, this EPA-developed voluntary public-private program:
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Provides a comprehensive and well-recognized system for 
tracking, documenting, and sharing information about fuel use 
and freight emissions across supply chains.

Helps companies identify and select more efficient freight 
carriers, transport modes, equipment and operational 
strategies to improve supply chain sustainability and lower 
costs from goods movement.

Supports global energy security and offsets environmental 
risk for companies and countries.

Reduces freight transportation-related emissions by 
accelerating the use of advanced fuel-saving technologies.

Is supported by major transportation industry associations, 
environmental groups, state and local governments, 
international agencies, and the corporate community.



PL A N N E  D SE R VI  CE S / PAR T N E  RE D S U C C E  SS 

TRUST
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IS EARNED AND VALUED.
LONG TERM RELATIONSHIPS
CREATE ADVANTAGES

“
”AND RESULTS.

Steve Syfan
Co-Founder and Executive Vice President



SYFAN AWARDS
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T H A N K Y O U

Q & A
Name | 123.456.7890


