OLUTIONS

NO MATTER HOW YOU DIVIDEIT,
WE'VE GOT YOU COVERED.

Syfan's 3PL LTL Division, or Less Than Truckload
Division, manages each shipment for a customer for
greater efficiency, increased cost savings, and less
environmental impact.

“OURLTL DIVISION CREATES
SOLUTIONS SPECIFICTO EACH
INDIVIDUAL CUSTOMER,"

“AND THAT'S VERY
IMPORTANT AND ESPECIALLY
APPRECIATED INTHELTL
WORLD."”

Lamb stresses that Syfan LTL customers can count on
white-glove service, experience, and — most importantly
- never any handoffs. “One Syfan team will work with
one customer,” he says. Communication is a big issue
for LTL customers — which plays into a recognized
strength across all of Syfan’s 3PL services. “Whether
the news is good or bad, we will communicate it to
keep customers informed from start to finish.”

In addition to personal contact, Syfan LTL uses an
automated email notification system for constant
updates as well as a private customer portal avail-
able on our website. The Syfan LTL team has been
assembled to handle any load sent its way. Each
team member has real-world LTL experience in the
ever-changing field and is diligent in following daily
changes to National Motor Freight Classification
(NMFC) and other regulations governing the industry.
Whether you're a shipper looking for LTL services or
an LTL carrier looking for a partner, give us a call.
Syfan LTL promises to deliver.

Z/SYFAN
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An American Tradition in Transportation

— IN GOD WE TRUST




+ Enhanced LTL Service: Our LTL services offer
flexibility, enhanced control, and reduced costs.

+ Value-Driven Approach: We help drive value and
empower customers to focus on their core business.

+ Exceeding Expectations: We consistently meet and
surpass all expectations and critical deadlines.

+ Expedited services available.

+ Same-Day Service: Experience our reliable same-day
delivery options.

+ Expert NMFC Team: Our experienced NMFC team

practices proactive analysis to optimize every shipment.

+ Accurate Billing: We ensure invoice accuracy through a
comprehensive audit function throughout the shipment
lifecycle.

+ Syfan Customer Portal TMS: Access to our Syfan

Customer Portal for streamlined Transportation
Management System (TMS) services.

* Rapid Response Capabilities:
Equipped to respond quickly to your needs.

+ Customized Planning and Transparent Reporting:
Benefit from tailored solutions accompanied by
transparent and consistent reporting.

+ On-site Syfan Representatives:
Our representatives are readily available to assist you.

+ Adaptability: We offer the flexibility to quickly
react and adapt to evolving demands.

* No Job Too Big or Too Small: We handle
projects of all sizes with equal dedication.

+ Specialized Project Teams: Let us assemble a
specialized and dedicated project team to
tackle any of your challenges.

LESS THAN TRUCKLOAD

WE DELIVER.
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Lyle Thompason
Slab Dream Labs, CEO

Rodney Lamb
Syfan LTL Division
Manager

December — Delivered 180 Pallets to 42
Wal-Mart DCs

Created Transportation Dept
Negotiated LTL Pricing
Customer Portal TMS
Carrier set up

Audit Invoicing

Logistics tracking to meet
deadline target dates

100% on time delivery

1
2
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100% accurate invoicing

710 In January, we delivered 70 Pallets to
30 Wal-Mart DCs (restock)
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