*
SYFAN
LOGISTICS

- - e ' el
HT I
WE SHIP LOADS
OF CONFIDENCE

y

N\



.

Wamasu ol

e “SYFAN

AGISTICS

* SYFAN
LOGISTICS

\_Kvu 300320
USDOT 2178216

o : . 5 3
2 : ‘

= g: ; »

7 Y
Z 5 17
& R : :
8 p ‘
s y




The Syfan name has long been respected for trusted, reliable
over-the-road shipping. With over four decades of experience under our
belt, Syfan Logistics provides a diverse array of shipping services. We are an
ever-growing third-party logistics provider with more than 450 professional
team members and services stretching throughout the continental United
States, Mexico, and Canada. Consistently a National Top 100 3PL Provider,
we strive to better serve our customers and carrier partners by “never saying
no” and always working to find a solution—no matter the problem.

Jim, Steve & Greg Syfan
Generational family-owned, creating high
standards in the transportation industry.

DEADLINE SHIPPING WITHOUT THEDRAMA

We do NOT rely on third-party call centers to communicate with
our customers. Syfan is a 24/7 operation with our own full-time
dispatch team, which allows us to command the greatest control
over on-time shipments — with none of the drama.

IN GOD WE TRUST






We haul it all. But with our roots in Georgia’s poultry industry,
Syfan is particularly well-versed in the deadline requirements
of shipping meats and other perishables for some of the
nation’s largest food companies.

POULTRY | SEAFOOD | CONFECTIONERY

CEREAL | SOFT DRINK | DAIRY %

In addition to food and beverage, Syfan’s 3PL services extend
to a wide range of industries across North America.

PARCEL SHIPPING | AUTOMOTIVE
CONSTRUCTION MATERIALS | ELECTRONICS
HEALTHCARE | FOOD AND BEVERAGE

MANUFACTURING | PAPER PRODUCTS
RETAIL/CONSUMER PRODUCTS %

PRIMARY CARGO

We back every load with primary cargo insurance—another stress
reliever for our customers. We also provide excess liability policies
for the most valuable loads such as computers and pharmaceuticals.

Very few companies in our industry go this extra mile like
Syfan to assure the highest level of insurance protection
for our customers'’ loads.



Syfan technology
delivers the highest
level of transparency,
communications and
reliability for our
shipper customers

- with serviceso
seamless that we may

as well beinvisible.



CUSTOMIZED TECHNOLOGY AND
AROUND-THE-CLOCK COMMUNICATIONS

While personal customer relationships will always be the heart of our
business, we use technology to enhance our service.

Syfan provides each customer with a private website portal and designated
professional team with the knowledge of your business and specific logistic
requirements. We keep you posted on your loads every step of the way

with the most advanced communications possible through our special
technology partnership with McLeod Software systems. Syfan has been
partnered with McLeod for over 38 years and we are the technology
company’s longest tenured customer. This partnership has provided us

with unique opportunities to be on the frontlines of testing new technology
to better serve our customers and carriers.

Furthermore, accessibility remains paramount for us. 24/7 accessibility gives
our customers the freedom to call day or night and know they are reaching a
real team member of their own team dedicated to their specific account. When

you call Syfan, you are guaranteed to talk to account-specific representation.

* 24/7 load tracking and monitoring - State-of-the-art infrastructure,

. stability and reliability
* Customized customer portals

* Sophisticated technology system that

+ 38+ year relationship with McLeod Software eliminates lengthy load-board searches

+ APl and EDI electronic data interchange - Automated Telephone Management

* Dedicated support teams for every account System directing calls to your personal
Syfan team representative.

A Company with Core Values Grounded in Faith
IN GOD WE TRUST
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BILITY

ETHICAL SOLUTIONS to reduce our carbon footprint.
Achieved through corporate partnerships and
company-wide initiatives, Syfan Logistics is focused
on a sustainable future for the transportation industry.

To achieve our goal of building a more sustainable supply chain,
Syfan Logistics has developed the following solutions:
» More energy efficient tactics implemented during our expansion.

- Use of recycled material

- Switch to LED lightbulbs to further
contribute to energy conservation

* Recycling of electronics
* One-way oil recycling program in our truck shop

* Metal recycling
(steel and aluminum)

* Route optimization
* Ensuring efficient routes for our carrier partners

* Reduction of physical paperwork through the adoption of digital
contract services, digital customer portals, and electronic
signatures for invoices.

* Elimination of empty miles for our Syfan Transport fleet and
our carrier partners on every delivery. The miles we travel
(and emissions we produce) have been reduced by utilizing
more efficient tracking and routing methods.



Transition to a fleet of electric
trucks to reduce harmful
emissions and pollution. With

the goal of having a fully electric

fleet by the year 2035, we have

already ordered two Tesla
Electric Trucks. These Tesla
trucks will be known as the
gold standard of efficiency
once they hit the road—a
gradual replacement of our
entire fleet will begin with

these first two electric haulers.

* Ability to scale up at
a moment’s notice.

- No amount of volume
is too big.

* Ability to assign build
and assign dedicated
support team.

 Access to thousands of
everyday drivers within
our network.

- Performance that delivers.
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syfanlogistics.com

PO Box 1294 | Gainesville, GA. 30503



