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AN AMERICAN TRADITION IN TRANSPORTATION

The Syfan name has long been respected for trusted, reliable over-the-road
shipping. With over four decades of experience under our belt, Syfan
Logistics and asset-based Syfan Transport provide a diverse array of
shipping services. We are a growing company with more than 250
professional team members and services stretching throughout the
continental United States, Mexico and Canada.

DEADLINE SHIPPING WITHOUT THE DRAMA

We do NOT rely on third-party call centers to communicate with our

customers. Syfan is a 24/7 operation with our own full-time dispatch
team, which allows us to command the greatest control over on-time
shipments — with none of the drama.



EXPERTISE IN FOODSTUFFS DELIVERY

We haul it all. But with our roots in Georgia's poultry industry, Syfan is particularly
well-versed in the deadline requirements of shipping meats and other perishables
for some of the nation’s largest food companies in:

Poultry | Seafood | Confectionery | Cereal | Soft drink

In addition to food and beverage, Syfan hauls for a wide range of industries nationwide:

Parcel shipping | Automotive | Construction materials | Electronics
Healthcare | Food and beverage Manufacturing | Paper products
Retail/consumer products
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PRIMARY CARGO INSURANCE

We back every load with primary cargo insurance—another stress reliever for our
customers. We also provide excess liability policies for the most valuable loads
such as computers and pharmaceuticals.

Very few companies in our industry go this extra mile like Syfan to assure the
highest level of insurance protection for our customers’ loads.



KEY SERVICES

With a 100% commitment to on-time pick-up and delivery — and full transparency and
communications along the way — Syfan delivers a seamless
slate of key services focused on the customer.

SYFAN LOGISTICS Our logistics division draws from an expansive network of carrier
partners to further bolster our capacity for Full Truckload and LTL shipments. In fact,

Syfan Logistics is recognized as one of the leading logistics companies in the United
States by Inbound Logistics, Transport Topics and other national publications in their annual
rankings. More importantly, our own customers have honored us with award recognition

for exemplary service.

FULL TRUCKLOAD OPTIONS

Dry Vans Flatbeds Temp Control

FREIGHT MANAGEMENT We also can oversee a company’s entire truck freight
program through our Freight Management division for significant cost savings and greater
operational efficiencies.

SYFAN TRANSPORT Our asset-based carrier arm, Syfan Transport, provides customers
with access to our ever-expanding private fleet of over-the-road trucks. In addition, we own
several hundred trailers — dry vans, flatbeds, and the industry’s most advanced temperature-
controlled refrigerated trailers with cold-chain monitoring and solar panels.

SYFAN EXPEDITED Our Expedited division specializes in shipping just-in-time inventory
and the most time-sensitive loads. When others say, “it's impossible,” our Expedited team
draws on vast experience in the deadline-oriented foodstuff industry to say “yes” to the most
difficult challenges.

IN GOD WE TRUST



SYFAN SERVICES
FOR SHIPPERS

Logistics
Freight Management
Full Truckload | LTL

Expedited | Power Only

Yard Management Support

Project Management

SYFAN POWER ONLY There is much greater shipper demand these days for efficiency with
drop and hook shipments. Our power-only single drivers and teams excel in easing sudden spikes
in your shipping volume or filling in for company drivers who may be out of hours under ELD rules.

YARD MANAGEMENT SUPPORT For warehouse and storage operations, our independent Yard
Management Support division — Turbo Sales & Leasing — provides sales and leasing of terminal
tractors. With its vast on-site inventory, Turbo is the nation’s largest authorized TICO terminal tractor
dealership and an official Cummins facility for warranty work and repair.

PROJECT MANAGEMENT No job is too big or small for our specialized Syfan Project Teams
with 24/7 dispatch and Pop-Up fleets at the ready. We research and analyze options, then respond
quickly and decisively, making sure your projects stay on track with customized planning and
consistent reporting.

SyfanLogistics.com |  Toll-Free: 855.287.8485



Syfan technology
delivers the highest
level of transparency,
communications and
reliability for our
shipper customers

— with service so
seamless that we may

as well be invisible.
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CUSTOMIZED TECHNOLOGY AND
AROUND-THE-CLOCK COMMUNICATIONS

While personal customer relationships will always be
the heart of our business, we use technology to enhance
our service.

Syfan provides each customer with a private website
portal and designated professional team with the
knowledge of your business and specific logistic
requirements. We keep you posted on your loads every
step of the way with the most advanced communications
possible through our special technology partnership with
McLeod Software systems. Furthermore, our operations
run 24/7 with our own in-house dispatch team — so
we're always on the job for you.

A Company with CoreValues
Grounded in Faith

IN GOD WE TRUST
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® 24/7 load tracking and monitoring

e Customized customer portals

* A longtime partnership with McLeod software

* APl and EDI electronic data interchange

e State-of-the-art infrastructure, stability and reliability

* Sophisticated technology system that eliminates lengthy load-board searches

* Automated Telephone Management System directing calls to your personal
Syfan team representative.

We Work to be the Service Leader in the Transportation Industry
by Honoring God in Our Daily Actions.
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PO Box 1294 | Gainesville, GA. 30503 | Toll-Free: 8565.287.8485 | Local: 770.287.8485
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